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Getting Started

User Requirements
• Safemark’s PC-EHO software is designed to 

operate on any PC that meets or exceeds the 
following requirements:

• Microsoft Windows XP, Windows Vista, 
Windows 7 & Windows 8, Windows 10

• One unoccupied USB port (for connection of 
EHO interface)

• A printer (for printing of Audit Reports)

Software Download 
• The software can be obtained one of two ways 

by the customer
• Providing a link to download the software & 

drivers at the website filesanywhere.com
• Have the software & drivers on a flash drive that 

you bring to the customer
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Logging In

• Double click on the Safemark EHO icon to open 
software. 

• For Username & Password Contact:
800) 255-8818 | support@safemark.com
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Logging in as an Administrator will allow you access to all available tabs

Logging in as an EHO User will only allow you access to four tabs.  This limited access log-in 
is intended to perform a safe audit only.
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PC Admin Setup

• Adding a new UserAdd Username in name 
fieldChoose Administrator or EHO UserClick on 
Add New User tab in the bottom left corner

• Deleting a UsernameCheck box to the left of 
UsernameClick on the Delete User TabClick on 
“yes” when dialog box opens

• Updating User (Change Password or Level)

Highlight username 
Type in new password or choose new user level 
Click the Update User Tab
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Program Safe Codes

• Add Hotel Name
• Add 4 Digit Hotel Safe ID Code (created from 

contract number)
• Add Master Code (if applicable, we only 

recommend a master code for properties 
without key override. The code is also created 
using the customer contract number)
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Program Safe Codes

• Add PASSWORD TO PROGRAM SAFE
We recommend 1234
• Add WRONG CODE LOCKOUT TIME     
(The number of minutes that the safe will be 
disabled). The choices are 0-99. We recommend 
30. Note: the entry must be from the top row of 
your computer’s keyboard.
• Add WRONG ENTRIES FOR LOCKOUT
(The number of times an incorrect code can be 
entered before the safe goes into lockout mode). 
The choices are    0-99. We recommend 5 times. 
Note:the entry must be from the top row of your 
computer’s keyboard.
• Check box to ACTIVATE MASTER CODE. 
Leave it unchecked to have no Master Code.

7



 v.2.2025 Safemark 64 User & EHO Training

Program EHO User
Adding EHO Users will create a unique four-digit code for each user added. Please make sure each User 
receives their own code and keeps that code to themselves. This code will be entered into the EHO 
when the user is unlocking a locked safe.

Add a new user’s first and last name in the Name field, then click the 
Add New User Button in the bottom left corner

The software will automatically generate a 4-digit user password. 
When you click the OK tab in this box, the code is gone and can not 
be retrieved. If a code is lost or forgotten, the User must be deleted 
and added again but using a different name.
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When adding a User again, you must change their name. (capitalize a letter, add a number on the end, 
etc.). If you try to add the same Username twice, you will see the User Exists message box.  This is 
because the software keeps record of deleted users. It's important to note that the user needs to keep 
their own code to themselves. No code sharing. The name is associated to the code and will appear on 
an interrogation report.
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USB Interface Cable & Adaptor

• USB Interface Cable & Adaptor

• The USB Interface cable is required to allow the 
Safemark software to communicate with the EHO

• When you are ready for the EHO and the software 
to interface, plug the USB cable into the PC. Plug 
the opposite end of the USB cable into the USB 
Adaptor.

• Then connect the EHO to the RJ-11 port on the top 
of the EHO and the other end into the RJ-11 port 
on the USB Adaptor. Turn the EHO on and press 
the yellow MODE button to PC TRANSFER Mode

• This will allow data transfer between the EHO and 
PC so that you to access several tabs and 
complete tasks, including Download EHO Setup, 
Set EHO Date/Time, and Download Safe Events.
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EHO Models
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1. Date/Time & Password
2. Program Safe
3. Press Enter to Set Safe Clock
4. PC Transfer/Battery Indicator
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Download EHO Setup
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To Download the EHO Setup the EHO needs to be plugged 
in to the USB Interface Adaptor

Set the EHO to PC TRANSFER Mode.

On the Safemark software main menu screen choose 
DOWNLOAD EHO SETUP. When the screen below pops up, 
click on the Download button

When the download is complete, unplug the EHO and 
repeat the process with any additional EHO’s

At this time, the EHO is programmed and ready to use
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EHO Date/Time
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The EHO automatically picks-up the date and time from 
your PC when you download the EHO set-up. 

To change only the Date/Time of the EHO, the EHO needs 
to be plugged in to the USB Adaptor, turned on and in PC 
TRANSFER Mode. Click the SET EHO DATE / TIME button 
on the PC software.

When the screen below pops up, click on the Download 
button. 
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Programming Safes
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To program the safes, take the EHO to the safe, plug-in the 
EHO’s RJ-11 connector into the port on the safe found 
under the keypad. In a drawer safe, the port is under the 
cover plate on the top of the safe.

Turn on the EHO and set it to Program Safe Mode. Enter 
the programming password, (always 1234), press enter, 
the EHO will prompt you to press enter again, do so, the 
safe’s keypad will light up, the EHO screen will display 
DONE ,and your safe is programmed. 
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Opening a Locked Safe
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To unlock a safe, plug the EHO into the safe, turn on the 
EHO and keep it in the Password mode.

Enter the 4-digit code that was assigned to you and press 
enter.

The safe will open. 

The EHO can also override a safe in lockout.
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Safe Interrogation
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To audit the safe’s memory of past uses, take 
the EHO to the safe. Plug the EHO into the 
safe and press the green DOWNLOAD button.

The EHO display will prompt you to press 
enter, do so, and the safe display will read 
Send, the EHO display will say Reading.

When the download is complete, unplug the 
EHO from the safe. Do NOT turn it off. Take 
the EHO back to the PC.

When you’re back at the software, the USB 
cable and adaptor should be plugged in to 
the PC and ready to go.

Press the EHO’s mode button to PC Transfer 
mode and plug it in to the USB Adaptor. 
On the main menu screen of the software, 
click on the Download Safe Events tab.

Enter the Room Number that the safe is in. 
This will be added to the report. Click the 
Start tab. When the download is complete, 
click Exit and unplug the EHO.
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Safe Audit Report
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The next step is generating the Safe Audit 
Report.

On the main menu screen of the software, 
click the tab, Safe Audit Report.

Enter the same room number you entered in 
the Download Safe Events tab, then click on 
the Browse tab.

The image to your right is what you will see.
There are two reports, Guest Events on the left 
and on the right for Hotel Events. Note on the 
Hotel column, there are names of EHO Users 
who have used their personal, 4-digit code to 
open a safe.

You can print either or both of these reports to 
your regular printer
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Activity Report
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The Activity Report is used to audit the 
operations performed inside the PC-EHO 
software.

To obtain a report:

Click on the Activity Report tab on the main 
screen.

Choose a start date and end date for the 
report.

Press the Browse button. This displays the list 
of operations, starting with the oldest 
operation at the top of the list
You can also print this report.
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Backup & Restore
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A very important process. If the PC that the 
software resides on is damaged, the backup 
allows you to populate a new download of our 
software in a few minutes. With all your old 
information, codes, etc.
To obtain a report:

Choose a shared drive or an external drive, 
create a Safemark Backup folder on that drive, 
click on the Backup tab, use the drop-down 
box to locate your drive, find the Safemark 
Backup folder you created, highlight it, click on 
the Backup tab and it’s complete. You do the 
same for the restore tab after you get the new 
software downloaded.
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