
Programming Your Safemark EHO
(Electronic Handheld Override)

Required Step Before Guest Use
You must complete this setup for your safes to function properly.

What’s Inside Your EHO Kit?
Unpack the following components:

Electronic Handheld Override
(EHO)

Existing Safemark Customer

Visit:
safemark.com/order-my-parts
or contact Safemark Support
with your SM (customer
number).

NEW Safemark Customer

Contact Safemark Support with
your SM (customer number),
Order Number, or PO to track
your shipment.

Need Help?
Check the EHO User Manual or contact:

| (800) 255-8818
| support@safemark.com

USB Cable
Connects your computer to the USB
Black Box

USB Black Box (64-user)
Connects to USB cable and EHO Cord

EHO Cord
 Links EHO to the USB Black Box

Missing a Part?

http://safemark.com/order-my-parts
mailto:support@safemark.com
https://safemark.com/product/usb-cable/
https://safemark.com/product/usb-cable/

